JOIOBOP NYBJIUYHOU O®PEPTHI O IMPOJAXKE TOBAPOB
HII Cxkasunckuii B.B. Ha caiite https://santehmega.com

1. OCHOBHBIE ITOJIOKEHU A

1.1. Hacrosmmii JoroBop, 3axmtouaercss mexay HIT Ckaunckmii B.B. (mamee IIponaBerr), Biaacromiuit
Wurepuer-marazunom https://santehmega.com (nanee MurepHer-mMara3us), ¥ nonp3oBareneM yciayr MHTepHeT-
marasuHa (nanee [TokymaTens), 1 onpenessieT yCIoBus NpHoOpeTeHnst ToBapoB B IHTepHeT-Mara3uHe.

1.2. ITokynaTens MOATBEP)KAAET CBOE COIJIaCHE C YCIOBUSMH, YCTAHOBJICHHBIMU HAcTOAIMM JloroBopoM, myTem
mpocTaBieHus OTMETKH B Tpade «S mpoumrtan(-a) Ycnosusi [loroBopa u coriaceH(-Ha) ¢ YCIOBUSAMH» MpH
odopmieHNH 3aKasa.

1.3. B cootBerctBHU co cTatheii 437 I'pakaanckoro Koaekca Poccutickoit deneparuu (nanee - 'K PD) nanubrit
JOKYMEHT SBIsieTcss MyOauyHON odgepTod, aApecoBaHHOW (U3MUECKUM JMLAM, W B Cllydyae MpPUHATHA
W3JI0KEHHBIX HIDKE YCIIOBWH, (U3UUECKOe JTUIO 00s3yeTcs MPOM3BECTH OIuiaTy ToBapa W €ro JOCTaBKH Ha
YCIIOBUSIX, U3JI0KEHHBIX B HacToALIeH odepre.

1.4. B cootBercTBHH ¢ myHKTOM 3 ctathu 438 'K PO, omnara ToBapa [lokynatenem sBisieTcs: akuenToM oQepThl
[IponaBma, 4to sBISETCS PAaBHOCWIBHBIM 3akioyeHHI0 JloroBopa KyImuiu-ipojaxku ToBapa Ha YCIOBHSX,
YCTaHOBJICHHBIX B HacTosmel ogepre u Ha Caiite.

1.5. IIponasen u [lokymarens rapaHTUPYIOT, YTO OOJIAAIOT HEOOXOAMMON MIPAaBO- U I€ECIIOCOOHOCTHIO, a TAKKE
BCEMH TpaBaMH M ITOJHOMOYUSIMH, HEOOXOIUMBIMH M TOCTATOYHBIMHU IS 3aKJIIOYCHUS U UCTIONHEeHus JloroBopa
PO3HUYHON KyIIU-npoAaku ToBapa.

1.6. 3aka3siBas ToBaps! uepe3 MHTepHET-MarasuH, [lokymaTens 6€30roBOpOYHO MPUHUMAET YCIOBUS HACTOSIIEH
odeptel. Odopmiennbiii [lokymarenem Ha caiite nuM00 uYepe3 MHBIC KaHAbI CBs3M 3aka3 ToBapa sBIsieTCS
MOATBEPKIACHUEM 3aKitoueHHON Mexay [Ipomasriom u [lokymarenem caenku (loroBopa) mo po3HHYHOM KyTuIie-
nponaxe Toaapa.

1.7. K otnomenusam mexay Ilokynatenem u IIponasiiom npumenstorcs nojoxenus I'K PO (B T.4. monoxxeHue o
po3HMUHOM Kyruie-npojaxe (riasa 30, § 2)), 3akon P® «O 3ammre mpae norpedutenein» ot 07.02.1992 r. Ne
2300-1, Ilocranoenenue IlpaBurensctBa PD ot 27.09.2007 1. Ne612 «OO6 yrBepxaenun [lpaBun mpomaxwu
TOBAapOB AMCTAaHLIMOHHBIM CIIOCOOOM» U MHBIE MOJIOKEHUS IEHCTBYIOLIET0 3aKoHOoAaTenbcTBa PO.

1.8. IIpomasery octaisieT 3a OO0 MPaBO BHOCUTH U3MEHEHHS B HACTOAILYIO 0epTy, B CBs3U ¢ yeM [lokynarenb
00s13yeTcsl CaMOCTOSITEIbHO KOHTPOJIMPOBAaTh HajlW4dMe H3MEHEHMH B odepre, pasmemeHHoil Ha Caiire.
VYBenominenne o0 n3aMeHeHnu Hactosimed odeptsl [Ipogasen 00s3aH pa3MecTUTh He MO3IHEE, YeM 3a 7 (CeMb)
pabounx JHEH 10 1aThl UX BCTYIUICHHUS B CHITY.

1.9. Ha ocHOBaHMH BBIIICH3II0KEHHOTO BHUMATEILHO 03HAKOMBTECH C TEKCTOM MyOJIMYHON OQepThl, U, ECIH BbI
HE COIVIaCHBI C KakUM-THOO MyHKTOM o¢epTsl, Bam mpemiaraercs oTkaszaTbcs OT MOKYHKH ToBapoB win
WCTIONB30BaHus Y cIyT, npeaocTasisieMblx [IpogaBom.

1.10. Hacrosimumii JIoroBop JOKEH paccMaTpuBaThCs B TOM BHJIE, KaK OH OMYOJMKOBAaH Ha CaliTe WHTEPHET-
MarasyHa/CTpaHuLe OIUIaThl, U JOJDKEH IMPHUMEHSTHCS W TOJKOBATHCS B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM
Poccuiickoii ®eaepanuu.

1.11. B Hacrosmiel odepTe, €Clii KOHTEKCT He TpeOyeT HHOTO, HUKENPUBEICHHBIE TEPMHUHBI UMEIOT CIIETYOIIIE
3HAYCHUS:

* «Odepra» — mybnuunoe npemioxkenue Ilponasna, agpecoBanHoe M000My GU3HUECKOMY UL (TpaXIaHUHY),
3aKJIIOYUTH C HUM JIOTOBOP KYIUIH-TIpoJaxu (fanee — «JloroBop») Ha CyIIECTBYIOIIMX YCIOBHIX, COJEPKAIINXCS
B JloroBope, BKITIO4ast BCE €ro MPUII0KEHHUS.

* «lloxynaTens» — Qusnueckoe nuNo, 3akiaounBiiee ¢ Ilpomasnom [loroBop Ha ycnoBHsX, COAEpIKAIUXCSA B
Horosope.

* «AK1IenTY — MMOJTHOE U Oe30roBopouHoe nmpuHAThe [lokymnarenem ycioBuii JloroBopa.

* «ToBap» — mepedyeHb HaMMEHOBAaHUN KaTErOPHMHM CAHTEXHUKA M TOBapbl AJI PEMOHTA, NMPEACTABICHHBIN Ha
opumansHOM nHTEpHET-cariTe [IpoaaBua unu npeyiaraemsix [IponaBioM yepes HHbIE KaHANBI CBA3U.

* «3aka3» — OTAeNbHBIE TO3WIMU W3 aCCOPTUMEHTHOro mepeuHs ToBapa, ykazanHble [lokymaremem mpu
odopmIleHUN 3asIBKM Ha MHTEPHET-CcaliTe TN00 Yepe3 MHbIe KaHaIIbI CBSI3M Wil uepe3 Omneparopa [Ipoxasma.

* «JlocTaBka» — KyppepCKHE yCIYTH 110 TOCTaBKe 3aKa3a.

* «Omnara o QR-ko1y» — oruiara npu MOMOIIM MOHOXPOMHOTO JIBYXMEPHOTO IITPHXOBOTO KO/IA, COJIEPIKAILETO
3amm(poBaHHYIO TIATEXKHYIO HHPOPMAIIUIO ¢ HcTIoNb30BanreM ceprca Cuctemsl bricTprix [Tnarexeit (nanee —
CBIl) banka Poccun, no3Boststtoniert pU3MUECKUM JIMLAM TPOU3BOJUTD OIUIATY TOBAPOB M yCIYT AUCTAaHIUOHHBIM
CrIocoOoM.

* «Ormrara 1Mo CCHUIKE» - OIUIaTa ¢ MCIOJB30BAaHMEM PEKBU3UTOB IDIATSKHOW KapThl b0 mo QR-koxy 3akasa,
HOMEp M JAaHHBIE KOTOPOTO YKa3bIBAIOTCS Ha CTpaHMIle omyaThl. CchUIKAa Ha CTPAHUILY OIIATHI IPEIOCTABIAETCS
[Mokynatento IlpomaBuom Ha mHTepHer-caiite [IpomaBuma https://santehmega.com nubo 4epe3 WHBIC KaHABI
CBSI3H.


https://santehmega.com/

2. HPEIMET JOI'OBOPA.

2.1. Tlponaser 00s3yercs nepenaTs B cooctBeHHOCTH [lokynarento, a [Tokymarens 00s3yeTcs OIIaTUTh |
MpUHATH TOBap KaTerOpru «CAHTEXHUKA U TOBAPhbI JIs1 PEMOHTAY, 3aKa3aHHBINA B IHTepHeT-Marasune
https://santehmega.com nu60o npemocrasienHbM [Tokynarento yepe3 HHble KaHasbl ¢Bsi3u npu Oruiate mo
CCBLIKE.

2.2. TlpaBo coOcTBeHHOCTHM Ha 3aka3aHHble ToBapbl mnepexoaut kK [lokymatenro ¢ MOMEHTa (aKTUYECKOH
nepegaun Tosapa Iloxkymarem:o W oOmaTel MOCJIEOHUM TOJAHOM croumoctu ToBapa. Puck ciydailiHOoro
YHUUTOKEHUS WM OBpexkaeHus ToBapa mepexonuT k IlokymaTemto ¢ MomeHTa (pakTrdeckoit nepeaadn Tosapa
IToxynarento.

2.3. @akrt odopmuenus 3akaza [loxymartemem sBusieTcsi 6€30roBOpOYHBIM (akToMm mpuHATHS llokymaTemem
ycnoBui nanHoro Jlorosopa.

3. O®OOPMUIEHUE U NCHOJHEHHUE 3AKA3A
3.1. 3aka3 Tosapa ocymiectsisiercst [Tokynarenem na Mutepuer-caiite IIpoaasia https://santehmega.com
(manee — Caiit) mubo Yepe3 MHbIC KaHAJBI CBSI3H, IpeaocTaBienHble [lokynatento, mpu Omare Mo CChUIKE.
3.2. Od¢opmure 3aka3 B VIHTepHET-MarasuHe MOTYT 3apETUCTPUPOBAHHBIE W HE3apETMCTPUPOBAHHEBIE
[ToxynaTenu.
3.3. Ilpu peructpanmm Ha Caiitre llokymarens 00s3yeTcsl MPENOCTaBHTH CIEAYIONIYIO PETHUCTPAIOHHYIO
nHpOpMAaIHIo o cebde:
o (pammmus, nMms;
e  (aKTHUUECKHUH aapec JOCTABKHU;
®  a/pec AIIEKTPOHHOU MOYTHI;
® KOHTaKTHBIN TenedoH (MOOMIBHBIN, CTAIIHOHAPHBI).
3.4. Ilpomaser 00s3yeTcs He cooOmarh qaHubele [lokymarens, ykasaHHbIE TP perucTpanuu Ha caiite [Ipomasmia u
npu oopmieHnH 3akasa, JIMIaM, He UMEIOLIMM OTHOLICHUS K UCIIOJHEHUIO 3aKasa.
3.5. IlponmaBen He HeceT OTBETCTBEHHOCTh 3a COJCPIKAaHHE W JIOCTOBEPHOCTh MH(OpMAaIWH, MpeaoCTaBICHHOM
[Moxynarenem npu opopmieHnn 3akasa.
3.6. IlokynaTens HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH IMPENOCTABICHHON MH(pOPMAINH MPHU OPOPMICHUH
3akasa.
3.7. Omutara IlokymarenemM caMoCTOSITENbHO 0(OPMIIEHHOTO Ha caiiTe Jinbo npu nomomw [Iponasna npu Oriare
Mo cchblUIKe 3aKa3a M TPOCTaBJIEHHE COOTBETCTBYIOLIEH OTMETKM Ha CTPaHMILE OIUIaThl O3HA4YaeT Corjiacue
[oxynarens ¢ ycnoBusiMu HacTosuiero Jlorosopa.
Jenr ommatel 3aka3za sBiIseTcd JaTod 3akiiodeHus JloroBopa Kymiu-popaxku Mexny IlpomaBmoM u
[TokynaTenem.
Ilocne 3aBepuienust mpouecca odpopmiieHHs 3aka3a eMy aBTOMAaTHYECKH MPHUCBAMBAETCS WIACHTHU(QHUKALMOHHBINA
HoMmep («Ne 3akazay).
3.8. Ilpu Omnnare Mo cChUIKE MO pe3ynabTaTy odopmieHus 3akaza [lokymarenro mpemocTaBiseTcs MIaTeXHas
CCBUIKA C OTPAHUYEHHBIM CPOKOM JCHCTBHSI OZHUM U3 CIEAYIOIINX CIIOCOOO0B:
3.1.1. wna WuTepHer-crpanuie [Ipogasia
3.1.2. B JIlnunom KaOunere [Tokynatens
3.1.3. Ha agpec IEKTPOHHOM MOYTHI
3.1.4. 1o HOMepy TenedoHa
3.1.5. depe3 uHbIC KaHAJIbI CBS3H, OTOBOPEHHBIC MPH 0hopMiIeHHH 3aKas3a,
3.9. Cnoco6 ommatel u JocraBku [lokymnarens BbIOMpaeT mpu OQOpPMIICHMH 3aKa3a CaMOCTOSTENHHO W3
BapHaHTOB, NpeiokeHHbIX [Ipogasuom. lokymartens 00s3aH OIIATUTH TOBap B COOTBETCTBHM C BBHIOPAHHBIM
CII0CO0OM.
3.10. TMocne monmy4yenus: Topapa y [lokynaresst Ha pyKax OCTAlOTCS CIEIYIOIIUE TOKYMEHTBI: CUET, rapaHTUHHbBIE
TaJIOHBI HA Kax bl ToBap B 3akasze [lokymarens 1 KaccoBbli uek, BeLIaHHbIN [IpogaBiom.
3.11. Ilpu perucrpauuu [lokynarens Ha caiite eMy B 00s3aTeIbHOM MopsiiKe oTKpbiBaeTcs Jlnunbiii Kabuner, B
KOTOPOM OTOOpakaroTcsl Bce 3akasbl ¢ yKa3aHWEM HMX COCTOSHHs (oriata / oTMeHa / WCIONHEeHue / U T.J.).
[lonTBepkaenue ¢akTa pazMmenienns 3aka3a Ha ykaszanHblid [lokynarenem HoMep MOOMIIBHOTO TenedoHa U afpec
3JIEKTPOHHOM MOYTHI SIBIISIETCS IOTOIHUTEIbHBIM.
3.12. dakr odopmiieHus 3aka3a v omiaThl ToBapa MOATBEPXKAACTCS HampaBiicHHeM [TOKymaTeo 3JIeKTPOHHOTO
MUCbMa WJIM COOTBETCTBYMOMIEeH nHpopmanueil B JlnuHom KaOunere nmbo depe3 WHBIE CpejcTBA CBSI3U NPHU
oriare 1o ccelike. B ciaydae nemonydenus [lokynatenem nmucbMa, OTHPaBICHHOTO HA aIpec IIEKTPOHHOM OYTHI
00 uepe3 MHBbIE CPEICTBA CBSA3U IPU OILIATE IO CChUIKE WM OTCyTCTBUs MH(popmanuu B Jlnunom Kabunere
IToxynarens nomkeH cBsazarbkes ¢ [IpomaBioM i nomydeHus noiaTBep:kieHus o0 ormtate ToBapa B TeueHue 1
(0AHUX) CYTOK C MOMEHTA OTLIaTHI.



3.13. Bce unbopMalimoHHbIe MaTepHalibl, IpeACTaBICHHbIC Ha caiite [IpoaaBiia, HOCAT CIIPaBOYHBIN XapakTep U
HE MOTYT B TIOJHOM Mepe TiepeiaBaTh JIOCTOBEPHYIO HH(pOpMANU0 00 ONpeAeNeHHBIX CBOMCTBAX |
xapaktepuctukax Tosapa. B ciyuae Bo3HukHOBeHust y [lokymarenst BOMpPOCOB, KacCaroOIIUXCS CBOWCTB H
xapakTepucTuk ToBapa, mepenm odopmieHreM 3aka3a €My HEOOXOTUMO OOPaTHTHCS 3a KOHCYNbTAIMEH K
[Iponasuy.

4. CPOKH UCIIOJTHEHHUS 3AKA3A

4.1. Cpox ucnoiTHeHHs 3aKasa 3aBUCHUT OT HaJIHMIHS 3aKa3aHHBIX mo3unui ToBapa Ha ckiane [Ipogasa u
BpeMeHH, He00X0oanuMOoTro Ha 00padoTKy 3aka3a. Cpok HCIONMHEHUS 3aKa3a B HCKITIOYUTEIHHBIX CIydIasX MOXKET
ObITH oroBopeH ¢ [lokymareneM HHAMBUIYAIBHO B 3aBUCUMOCTH OT XapaKTEPUCTHK M KOJIMYECTBA 3aKa3aHHOTO
Togapa. B cmydae orcyrcTBus yactu 3akasa Ha ckiazae [IpogaBia, B TOM 9rcie 1Mo mpuarHaM, He 3aBHCAIINAM OT
nocneanero, [lpomaBen BiipaBe aHHYIHMPOBaTh yYKa3aHHBIA ToBap u3 3akaza [lokymaremns. [Ipogasen o6s3yercs
yBeqoMuTh [lokynarenst 00 n3MEHEeHHH KOMILIEKTHOCTH ero 3aKkasa.

4.2. B cnyyae, eciiu CpOK HCIOJHEHHUS 3aKka3a HE yKa3aH Mpu oQopMIIeHHH 3akasa, 10 YMOTYaHUIO TPUHUMAETCS
cpok 30 (TpuAnaTh) KaleHIAPHBIX THEH.

4.3. 3aka3 cumraeTcs JOCTaBICHHBIM B MOMEHT ero mepefaud [lokymaremo. [loanuceiBasch B TUCTE Kypbepa,
[Mokynarens moATBEpKaaeT UCIOTHEHUE 3aKasa.

4.4. B ciyuae nipenoctaBnenus [lokymarenemM HemOCTOBEpHON HH(pOpPMANUK ero KOHTaKTHBIX JaHHBIX [Ipomasert
3a HEeHa/IIeXKalee NCIOoTHeHNe 3aKa3a OTBETCTBEHHOCTH HE HeceT.

4.5. B ciiyuae HEHa/JIe)Kalllero MCIIONHEHUsT JOCTaBKH 3akasa mo BuHe [IponaBia moBTOpHas qocTaBKa 3akasa
ocymecTBisiercs OecruiaTHo, JuO0 3aka3 MOXeT OBITh aHHyIHpoBaH Mo TpeboBanuio [lokymarens c
MTOCTIEAYIOIINM BO3BPAaTOM JCHEXKHBIX CPEICTB Ha OAHKOBCKYIO KapTy wiu cueT [lokymaresns B 3aBUCHMOCTH OT
crnoco0a OrJIaThI.

5. OIVIATA TOBAPA

5.1. Lenst Ha Tosap onpeaenstorcs [IpogaBoM B 0THOCTOPOHHEM MOPSIKE U yKa3bIBaroTcs Ha CailTe min
npennaratorcs [IpogaBiioM yepes nHbIE KaHAIBI CBA3H B poccuiickux pyousix. Llena ToBapa MoxeT OBITh
n3MmeHeHa [IpogaBuom B oqHOCTOpOHHEM Nopsiake. [Ipy 3TOM LieHa Ha 3aKa3aHHbIN U orutadyeHHbI [lokynarenem
ToBap U3MEHEHUIO HE TOAJICHKUT.

5.2. Ilokynarenp 0053aH OIIIATHTH 3aKa3aHHbIA ToBap B TeueHue 3 (Tpex) OaHKOBCKHUX JTHEH ¢ AaThl 0QOpMIICHHS
3akaza.

5.3. Omnara Tosapa IlokynaTenem MPOM3BOOUTCS B POCCHHCKUX PYOJIiX HAJUYHBIMH, IUIATEKHOW KapTOH, 1O
QR-koxay (CBII), ninu 6aHKOBCKUM MEPEBOIOM ITyTEM NEpEUNCIICHHs ICHEXKHBIX CPEACTB Ha pacueTHbIi cuer UIT
CkaBunckwuii b.B.

5.4. Ilpu omnare 3aka3a mo cceuike Ilokynaremo HE0OXOIMMO CBEpUTh HOMeEp 3akasa, OomMcaHue 3aka3a Ha
CTpaHMLE OIUIAThl, U HMPOM3BOAUTH OIUIATY TOJBKO IPH COOTBETCTBHM YKAa3aHHBIX NTAHHBIX MPEIOCTaBICHHBIM
[Mponariom nanueiM Ha UuTepHeT-Caiite [Iponasua, nudo B Jlnunom Kabunere, 1u00 1O 3JEKTPOHHOM MOYTE,
1100 1o TenedoHy, MO0 yepe3 UHbIE CPEACTBA CBSI3H.

IIpn omnate 3aka3za ¢ KMCHONB30BAaHHEM IIIATEKHOM KapThl BBOJA PEKBU3UTOB KapThl MPOMCXOAMT B CHCTEME
anekTpoHHbIX Tarexeid [IAO AKB «ABaHrap/», KOTOPBIH MpoIIeN CepTUPHUKALINIO B IJIATEKHBIX cUCTeMax Visa
Inc., MasterCard Worldwide u MUP na coBepiieHue onepaimii ¢ ayrentudukanueii 3-D Secure u Mir Accept.
IIpencraBnenHsle Bamyu gaHHbIE MOTHOCTHIO 3ALUILIECHBI B PAMKAX CTaHAapTa 0e30MaCHOCTH JaHHBIX MHIyCTPUU
miatexxHbix kapT (Payment Card Industry Data Security Standard) 1 HuKkTO, BKJIFOUasi HaIlll HHTEPHET-MarasuH, He
MOJXKET UX MOTYYHUTh.

I[Tpu omnare mo QR-koxy (CBII) 6e3omacHOCTh EpeBOAOB 0OECIIEYNBACTCS HA CTOPOHE BCEX OAHKOB-YYaCTHUKOB
CBII: 6ankoB, banka Poccun m HCIIK ¢ ucnonbs3oBanuem coBpeMeHHBIX cucteM 3amuThl. CBII cooTBercTBYeT
BCEM CTaHJapTaM WHPOPMAITMOHHON 0€30MMacHOCTH.

5.5. Ilpenonnara 6aHKOBCKMM IEPEBOJOM OCYLIECTBIISIETCS TOJBKO IOCIE MOATBEPKACHUs 3aKa3a MEHEHKEPOM
[Iponasna.

5.6. Tlocne monTBepkaeHHsT 3aKa3a MEHEIDKEPOM KBHTAHIIMS Ha OIUIATy oTmpasisieTcs [lokymaTtenmo Ha ajpec
AJIEKTPOHHOM MOUTHI, 100 pacneuarbiBaercs [Tokynarenem ¢ Caiita. [Tony4nB KBUTaHIIMIO Ha OTIATY, B KOTOPOU
yKa3aHa CcyMMa IIIaTeXa, PeKBU3UTHI IUIaTeka, HOMEp 3aka3a M JaHHbIE IIarenbliuka, [lokymarenb MokeT
MIPOM3BECTH TIATEX OAaHKOBCKUM IepeBooM Ha cueT [Iponasma.

5.7. Omnata ToBapa cunTaeTcst MPON3BEACHHON C MOMEHTA YCIIEUTHOTO 3aBEPIICHHS OTEPAIMK OTUIATHI IO KapTe
160 no QR-koxy (CBII), nnu moctyruieHus: JeHEeXHbIX cpelcTB Ha cueT [IpopaBua mpu Oe3HaIMYHOM criocobe
miarexa. @akt omnatel ToBapa moarBepxknaercss [IpogaBuoM myTeM HM3MEHEHHMsS craTyca 3aka3a B JInuHom
Kabunere Ilokynarens u / wiu HanpaBieHus [lokymarenqro mUChbMa Ha aapec JJIEKTPOHHOH MOYTHI, yKa3aHHBIN
[oxynarenem 160 yepe3 MHBIE CPEACTBA CBSI3H MIPU OILIATE MO CCBUIKE.

5.8. JloroBop KyIuiu - MpoAaKu CYMTACTCS 3aKITI0UEHHBIM ¢ MOMeHTa omiaThl [lokynarenem Tosapa.
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6. JOCTABKA TOBAPA.

6.1. JlocraBka OCYyIIECTBISIETCS Ha YCIOBHAX OCYIIECTBICHHS MHONHOW mpemomiarsl [lokymarenem 3akasa,
MOCPECTBOM HAJTUYHOTO WM Oe3HAJMYHOTrO pacyera: OaHKOBCKOH KapTbl, 0AaHKOBCKOT'O IEPEBOAA, OIIATHI IO
QR-xoxy (CBII).

6.2. Ilpu noctaBke 3aka3zanHble ToBapbl BpydatoTcs [lokymaTenro, a mpu ero OTCYTCTBHH — JIIOOOMY JIMITY (Iajee
— YNOIHOMOYEHHOE JIMIO), MPEeIbSBUBIIEMY KBUTAHIHMIO WM MHOW JOKYMEHT, IOATBEPKAAIOMINN
npousBeaeHHyto [lokynareneM npenomniary.

6.3 OO6s3anHocTh [IponaBina mo moctaBke ToBapa ¢ yCIOBHEM O €ro JIOCTABKE CUUTACTCS BBHIMONHEHHOU C
MoMeHTa moanucanus [lokynarenem uiau YNOJIHOMOYEHHBIM JIMLIOM TOBapOCONPOBOAUTENBHBIX TOKYMEHTOB.
[lpuemka ToBapa Oe3 3ameuanuii numaer I[lokymaTenst mpaBa cChIIATHCS HA HECOOTBETCTBHE (PAKTUUECKU
nocrasyieHHOTo ToBapa 3aka3y Wil CONPOBOIUTEIBHOMY TOKYMEHTY.

6.4. IIpaBo cobcTBeHHOCTH Ha TOBap M PUCKU CIyYalHOTO MOBPEXICHUS W/WiK rudeinn ToBapa mepexoasT Ha
[Mokynarenst ¢ MoMmeHTa (akTHUecKol mepenadd ToBapa M MOANHMCAHUS UM WIH YTIOJTHOMOYEHHBIM JIULIOM
TOBapOCOIIPOBOANTENBHBIX JOKYMEHTOB Iipu AocTaBke ToBapa [lokynaremto.

6.5. CrouMoCTh JOCTaBKM W YCJOBHs yKaszaHbl Ha caiite kommanuu https://santehmega.com mm6o B HHBIX
KaHajax CBS3H.

6.6. [IpoxaBen MPUIOKUT BCE YCHIIUS AJsl COOMIOACHUS CPOKOB JOCTaBKH ToBapa, YCTaHOBIEHHBIX B HACTOSILEH
odepre, Ha CaiiTe WiIM B HWHBIX KaHanmax cBa3u. OQHAKO 3aJepKKH B JOCTaBKe ToBapa BO3MOXHBI BBHIY
HENPEABUACHHBIX O00CTOATENBCTB, Mpousomeqmuux He 1o BuHe IIpomaBma. Cpok IOCTaBKM 3aBHCHUT OT
mecronaxoxaenns [lokymarens u coctasmsiet ot 1 (ogHoro) a0 30 (TpuALaTH) KadeHIAPHBIX THEH.

6.7. IlokymaTenp BIpaBe B 000 MOMEHT BPEMEHHU OTKA3aThCs OT 3aKasa JI0 MOMEHTA €To Nepeadyn B
ci1y’k0y JI0CTaBKH.

6.8. B ciryqae eciiu ToBap He ObuT iepenan [lokymarenro Mo BUHE MOCTIEIHET0, IOBTOPHAS JOCTaBKa MOXKET OBITh
MpoM3BeIeHa MpH yciaoBuU coryiacoBanud lIponasuom u I[lokynarenemM HOBBIX CPOKOB JTIOCTaBKH U MPH YCIOBUH
oruiatel [lokynaTtenemM CTOMMOCTH BTOPUYHOM 1ocTaBku ToBapa.

6.9. B ciryuae otkaza [lokymarens ot nmpuemkn u omnatel ToBapa mpu 3akase, [lokymarens 00s3yeTcs OIIaTHTh
Kypsepckoii cnyxbe ctommocTs foctaBku Toapa.

7. BO3BPAT U OBMEH TOBAPA.

7.1. BosBpat u oo6meH ToBapa ocyIiecTBIsIeTcs B COOTBETCTBUH € 3aKOHOAATEILCTBOM.

I[NOKVYIIATEJIb He BupaBe TpeOOBaTh BO3Bpara Win oOMeHa TOBapoB HaljieXkallero KadecTBa, yKa3aHHBIC B
[lepeune HEMpPOOBOILCTBEHHBIX TOBAPOB HAJUICKAIIETO KayecTBa, HE IMOAJCKAIIUX OOMEHY, YTBEPXKICHHOM
[NocranoBnenuem llpaBurtenscta PO ot 31 nexabps 2020 r. N 2463.

7.2. B Teuenue 14 ("yerplpHaAIaTH) KaJeHAApHBIX THEH ¢ MoMmeHTa momydeHus Tosapa IlokymaTtens BmpaBe
O0OMEHATH TOBap HaJUIeXKAIIETO KayecTBa Ha aHAJIOTHYHBIN TOBAp, €CJIM YKa3aHHBIN TOBap HE Mojomien mo gopme,
rabaputam, GpacoHy, paclBETKe, pa3Mepy MM KOMILICKTALIH.

7.3. Ilokynarens xommeHcupyer IlponaBiy HeoOXoAMMble TPAaHCIIOPTHBIE PACXOAbI, MOHECEHHBIE B CBS3U C
opraHuzanueil ooMeHa uiu Bo3Bpara Toapa.

7.4. B cootBercTBuH C 1. 4. cT. 26.1. 3akona P® Ne 2300-1 «O 3amure npas notpeduteneii» [lokynarens Bnpase
OTKa3aThCsl OT 3aKka3aHHOro ToBapa B 1r000€ BpeMsi 10 MOMEHTA UCIIOJIHEHHS 3aKas3a.

7.5. B ciyuae nocraBku [IpogaBuom ToBapa HeHarexamiero kadectBa [lokymnarensb 00s3yeTcsi IPeIOCTaBUTh
Togap B ouc [IpogaBua B MakcuMalibHO KOPOTKHE CPOKH JUTs OCYIIECTBIICHUSI TIPOBEPKH KauecTBa ToBapa.

7.6. BosBpat ToBapa HeHauIeKaLIEr0 Ka4eCTBA BO3MOXKEH B TEUCHUE CPOKA TapaHTHHHOIO OOCIYXHBAHUS MPH
YCIIOBUH 0053aTENBHOIO NPEIOCTABICHUS 3aKIIOYCHHs TEXHUUYECKOW sKcmepTrusbl Ciry:k00H TapaHTHHHOTO
PEMOHTA MJIN HE3aBUCUMOM 3KCTIEPTHU3BL.

7.7. Ilokynarens BIpaBe OTKa3aTbcsa 0T ToBapa HauIeXallero KauecTBa B TeueHne 7 (CeMn) KalleHIapHBIX JHEH C
MOMeHTa moiydeHusi ToBapa B ToM ciydae, ecau ToBap He ObUI B ymOTpeOJIEHWH, COXpAaHEHbl YIaKOBKa,
TOBAapHBIN BUJI, MOTPEOUTENBCKAE CBOWCTBA, MIOMOBI, paOpUYHbIE SIPJIBIKH, a TAKKE OTIPY30YHBIC JOKYMEHTHI
W/WIIN 9eKu 00 oIiaTe ToBapa, €CJIM TAKOBBIE HMEIOTCSL.

7.8. s Bo3Bpara ToBapa Haanexariero kadectsa [lokynarens HanpaBiseT 3asBlICHUE C KOMUAMHU JOKYMEHTOB,
MOJTBEPKIAOMUX  (aKT TMOKYNKH B  WHTEPHET-Mara3WHe TI0 TI04Te, 10 DJJEKTPOHHOW  TmoYTe
zakaz@santehmega.com wmm wemocpeactsenno B Od¢uc Ilpomasma. IlpomaBerr NpHHMMAET 3asBIEHHE K
paccMOTpeHHIo B TeueHHue 5 pabounx JHel cornacoBeiBaeT ¢ [lokynaTenem ycioBus Bo3Bparta ToBapa. IIponasen
BIIpaBE OTKa3aTh B BO3Bpare ToBapa, e€ciad BBUICHUTCS, YTO TOBap OBbUI B SKCIUTyaTalldH, W/WIM HMEET
MEXaHWYEeCKHE TMMOBPEKACHNS (TPEIIUHBL, IAPaWHBI, CKOJIBI, OTCYTCTBUE YITAKOBKHU U T.1.).

7.9. BosBpat ToBapa ocymecTBisiercs 3a cueT IlokymnaTens 1 OpraHu3yeTcsi UM CaMOCTOSATEIBHO.

7.10. IIpu Bo3BpaTte ToBapa I[lokymarenb 00si3aH KOMIIEHCHPOBATh MPOAABIY BCE PACXOIbl, CBSI3aHHBIC C
JIOCTaBKON BO3BpaI[aeMOro TOBapa.



7.11. B cmydae KOppPEKTHOW O(QOpPMIICHHONW MPOIEAYPHl BO3BpaTa IPOJABEIl BO3BpPAIACT YIUTAUYEHHBIC 32 TOBApP
JIeHe)XHbIe cpencTBa B TedeHne 10 paboumx mHEH ¢ MOMeHTa mocTyruieHus 3asBieHus [loxymarenst Ha cyér,
YKa3aHHBII B 3asBICHUHU.

7.12.Ilpu omuiate MIaTeKHOW KapTOH BO3BPAT MEHEKHBIX CPeAcTB O(OPMIISCTCS HAa KapTy, ¢ KOTOpOH ObLia
MPOM3BE/IeHa OTuIaTa 3aKasa.

[Tpu omnate mo QR-koxy B ciiydae KOPPEKTHO O(GOPMIICHHOM TPOIETyphl 0TKa3a / OTMEHBI JICHEKHBIE CPEIICTBA
BO3BpalnarTcs Ha cueT [lokymarens B OaHke-y4yactHuke ceppuca CBIl, mpusizanHbIll K HOMeEpy TenedoHa, 1mo
KoTopoMy Oblila IpOM3BECHA oIIaTa 3akasza. Bo3Bpar HHBIMU crioco0aMu HE TTPOM3BOIUTCSI.

7.13. Bonee monmpoOHy0 WHpOpMAIUIO 00 YCIOBUSIX BO3Bpara wiu obMeHa ToBapa cMOTpuUTe B Y CIOBHSIX
Bo3Bpata ToBapa.

8. ®°OPC-MAXKOP

Jrobas u3 CTOpoH OCBOOOXKIAETCSI OT OTBETCTBCHHOCTH 3a IIOJIHOC WJIM YACTHYHOE HEHCIIOJIHEHUE CBOMX
00s13aTeIbCTB MO HacTosmeMy JloroBopy, €ClM 3TO HEUCIHOJNHEHHE OBLIO BBI3BAHO OOCTOSTEILCTBAMHU
HetrpeomonmmMort  cwibl.  Ob6ctosTenscTBa Hempeomonmmoit CHiabl 03HAYaOT YpE3BBIUAWHBIE COOBITHS U
00CTOATEIhCTBA, KOTOphie CTOPOHBI HE MOTJIM HHM TPEABUACTh, HU MPEIOTBPATHUTh Pa3yMHBIMH CPEICTBAMHU.
Takue upe3BbIuaiiHbIC COOBITHS WIH OOCTOSATEIBCTBA BKIIOYAIOT B ¢€0s1, B YaCTHOCTH: 3a0ACTOBKH, HABOJHEHUS,
MOXKaPhI, 3EMIICTPSICCHUS H UHBIC CTUXUITHBIC OC/ICTBUS, BOCHHBIC JCUCTBHS U T.1.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHWE WM HEHAJJIekKalllee MCIIONHEHHE YCIOBWH Hacrosmero JloroBopa (akmenToBaHHOM
[Nokymarenem odeptsr [Ipomama) CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOMATEIHCTBOM
Poccuiickoit @enepauuu.

9.2. Best TekcroBas nH(pOpMaIus U rpaguueckue n300pakeHus, pa3MelieHubie B UHTepHeT-Marasune u Ha Caiite
MMEIOT 3aKOHHOTO TpaBooOnagarens. HezakoHHOe HMCIONB30BaHWE YKa3aHHONW HWH()OpPMAaUK W W300paskeHui
MpecieayeTcss B COOTBETCTBUU C AEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi @eaepanuu.

9.3. Ilponasen He HeCceT OTBETCTBEHHOCTH 3a yuiepO, MpuunHEeHHbIH [lokymaTento BeieAcTBUE HEHAIJIeKAIETO
WCTIONB30BaHMs UM ToBapoB, mproOpeTEHHBIX B IHTepHET-Mara3uHe.

9.4. llponaser; He oTBewaeT 3a yObITKM llokymaTenss BO3HHKINIME B pe3ylbTaTe HEMPABHILHOTO 3allOJHEHUS
3akaza, B T. 4. HEMPABUJIBHOTO YKa3aHUS MEPCOHAIBHBIX JAAHHBIX, a TaKKe HETPABOMEPHBIX NEHCTBUM TPeThbUX
JIULL.

9.5. TlokymaTtenp HECET MOJHYH OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh CBEACHWW W TIEPCOHANBHBIX JAaHHBIX,
YKa3aHHBIX UM IIpY perucrpanuu B MHTEpHET-MarasuHe.

10. OBPABOTKA NIEPCOHAJIBHBIX TAHHbIX

10.1. Odopmisis 3aka3 Ha caiite https://santehmega.com nubo depes3 UHBbIE CpenCcTBa CBSI3M MPHU OILUIATE 10
cceuike, [lokynarenb TMOATBEpXkKIAET CBOe corjacue Ha o00paboTky [IpojaBmoM CIEAYIOIIUX CBOHMX
nepcoHanbHbIX JaHHbIX: PO, KOHTAaKTHBIHN TesneoH, aapec IEKTPOHHOM MOUTHI, aAPeC MPOKUBAHUSL.

10.2. OOpaboTka NepCOHANBHBIX JaHHBIX ocymecTsisiercs IlpomaBioM B LenAX HpPeAOCTaBICHUS
nHpopMauK 00 yciyrax, akiusxX JOSUIBHOCTH, B MapKETHHIOBBIX, B MHBIX KOMMEPYECKHX IENAX, a TaKkKe C
LIEJBbI0 COOJTI0ICHHST TPEOOBaHMI 3aKOHO1aTeNIbCTBA PD.

10.3. IlokymaTenp qaet corjache Ha OCYIIECTBICHUE JIFOOBIX JNEHCTBUH B OTHOIICHWU CBOMX TEPCOHAIBHBIX
JIAHHBIX, KOTOpbIe HEOOXOIMMBI ISl JIOCTH)KEHUSI YKa3aHHBIX BBINIE IIeJIeH, BKJIIOYas cOOp, CHCTEMAaTH3aIHIo,
HaKOIJICHUE, XpaHEeHHe (B AJIEKTPOHHOM BHJIE 1 HA OYMa)KHOM HOCHTEINe), yTouHeHHe (OOHOBJICHHE, U3MEHEHUE),
nepeaayy, oOe3IMYMBaHHE, OJIOKMPOBAaHHE, YHUYTOXXEHHME, IIepelady TIEepCOHAJIbHBIX MJaHHBIX, a TaKKe
OCYILECTBJICHUE JIOOBIX HMHBIX NEHCTBMI C MOWMMH II€PCOHAIBHBIMH JaHHBIMH C YYETOM JIEHCTBYIOIIETO
3aKOHO/IaTENIbCTBA

10.4. Cornacue Ha 00pabOTKy epCOHATBHBIX JaHHBIX IPEAOCTABIISIETCS] CPOKOM Ha 5 JIeT.

10.5. TlpomaBenr oOpabaTbiBaeT u oOecneunBaeT KOH(QHUACHIMAIBHOCTh MEPCOHANBHBIX JaHHBIX B
COOTBETCTBHHU C TPEOOBAHUSIMHU JICHCTBYIOIIETO 3aKOHOAaTEIbCTBa Poccuiickoi deepariu.

10.6. Ilokymatenb yBEAOMJIEH O TOM, YTO OH BIPaBE€ OTO3BATh HACTOSIIEE COTJIACHE IyTEM HalpaBiICHHUS
COOTBETCTBYIOIIET0 NMUCBbMEHHOTO yBenomiueHus I[lpomaBiy mo aapecy 353864, r. Ilpumopcko-AxTapck, yi.
Uxkanosa, 29, He MeHee yeM 3a 1 (0IMH) MeCsI] 10 MOMEHTA OT3hIBa COTJIACHS.

11. TPOYHUE YCJOBUA

11.1. Bce cmophl, CBsi3aHHBIC C HEWUCIOJHEHHEM WU HEHAJICKAIINM HCIIOJHEHUEM CBOHMX O0S3aTEeNIbCTB IO
Hacrosmemy  JloroBopy, CTOpoHBI OyIOyT CTapaThCs pEIIUTh IIyTEM JPYKECTBEHHBIX IEPETOBOPOB.
11.2. B ciyuae He JOCTHKEHUS COTJIACHS B XOJIC TIEPETOBOPOB, CIIOPHI OyIyT pa3peiaTbcs B CyJIcOHOM MOPSIKE B
COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOAATEeIbCTBOM Poccuiickoit denepanuu.



11.3. Cpok paccmoTpeHus 3asBICHUS W BO3BpaTa JACHEKHBIX cpeicTB [lokymaTeno HaAYMHAET UCUUCIATHCS C
MoMeHTa monmy4deHust IIpomaBiiom 3asBieHMs W paccUWTbiBaeTcs B paboumx nmHAX 0Oe3  yuera
MPa3AHUKOB/BBIXOHBIX JTHEH.

Ecnu 3asBiaenne moctymuio [Ipomasiy mocie 18.00 paGouero mHS WIM B IPa3IHUYHBIN/BBIXOIHOW JICHB,
MOMeHTOM rnonydeHus [IpomaBiom 3asBiueHus CAUTAETCS CIEAYIONINI pabounii 1eHb.

ITo Bompocam oOIUIaTHI, KayecTBa, CBOEBPEMEHHOCTH MOJydeHHs ToBapa WIM YCIyr W JPYTMM BOIpOCaM B
OTHOIIICHUY OTIEPaIMii OIUIAThI 1Mo Kapte win o QR-koxy obpamaiitecs o tenedony +7(800) 350-50-54 wmu mo
SIIEKTPOHHOM mmouTe: zakaz@santehmega.com.

12. AAPECA, PEKBU3UTHBI ITIPOJABLIA:

NII CkaBunckuii bopuc BoitrexoBuu

CeuzerenbcTBO 0 peructpanuu: cepusi 23 Ne 007869083 ot

09.04.2012r.

WHH: 616613475945

OI'PHUII: 312234710000017

Pacuernsrii cuer Ne 40802810515100013817 B [IAO AKE "ABAHI'AP/T",

BUK 044525201,

k/c 30101810000000000201 B I'Y banka
Poccun o L{®O.

Anpec: T. , VIL SO,
kopn. , Temedom: +7(_ ) - -
E-mail: @ -ru



